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FINAL GRADE

41/100

Business Report
GRADEMARK REPORT

GENERAL COMMENTS
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Comment 1

the statement made a direct comparison without considering the scale and nature of 
operations between Ibis and Corinthia Hotels. A more critical analysis would have been 
involved discussing potential differences in business models, target markets, and service 
offerings that might impact the operating profit and cost structures differently.

Comment 2

The statement lacks context on the timeframe and circumstances surrounding the reported 
net profit. A more critical analysis would have been   involved discussing the factors 
contributing to net profit, such as revenue sources, cost structures, and potential one-time 
gains or losses.

Comment 3

the statement repeats the earlier comparison without delving into the specific factors 
contributing to Ibis Hotels' higher operating profit.

Comment 4

he statement emphasised positive net profit without providing benchmarks or industry 
averages for comparison
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Comment 5

The statement emphasises the strong financial position without discussing potential 
liquidity risks or market uncertainties.
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Comment 6
The statement lacks specific details on how Corinthia Hotels defines its niche market, and it 
assumes that attracting affluent individuals is the sole contributor to revenue.

Comment 7

The statement assumes that exclusivity automatically makes the brand more appealing 
without considering potential drawbacks, such as limiting the customer base or creating a 
perception of elitism. A more critical analysis would have been  involved discussing potential
trade-offs in brand exclusivity, considering the broader market trends, and evaluating the 
long-term impact on customer loyalty.
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Comment 8

The statement lacks specific examples or data to support the claim of strength coming from 
a broad market share. A more critical analysis would have been  involve discussing potential 
limitations in targeting a broad market, considering customer preferences, and evaluating 
the sustainability of the claimed strength.

Comment 9

The statement emphasises positive attributes without providing specific data on customer 
demographics or brand perception.

Comment 10
The statement highlights positive aspects without considering potential negative 
perceptions or challenges faced by Ibis Hotels. 
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Comment 11

The statement mentions achievements without providing context on the industry 
benchmarks or the significance of the Green Key certificate. A more critical analysis would 
have been involved discussing potential challenges in maintaining environmental 
standards, evaluating the effectiveness of energy-efficient technologies, and providing 
specific metrics on the reduction of the environmental footprint.



Comment 12

 The statement lacks specific examples or metrics to measure the impact of Ibis Hotels' 
interactions with the community. A more critical analysis would have been involved 
discussing the long-term sustainability of community support, evaluating the direct benefits 
to local businesses, and providing specific data on the resources acquired and utilised.
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Comment 13

Did you double check the reference 

ENGAGEMENT WITH LITERATURE /10

Your work must be informed and supported by scholarly material that
is relevant to and focused on the task(s) set. You should provide
evidence that you have accessed an appropriate range of sources,
which may be academic, governmental, and industrial; these sources
may include academic journal articles, textbooks, current news articles,
organisational documents, and websites. You should consider the
credibility of your sources; academic journals are normally highly
credible sources while websites require careful consideration/selection
and should be used sparingly. Any sources you use should be current
and up-to-date, mostly published within the last five years or so, though
seminal/important works in the field may be older. You must provide
evidence of your research/own reading throughout your work, using the
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Harvard referencing system, including 20 in-text citations in the main
body of your work and a reference list at the end of your work.

9

KNOWLEDGE AND UNDERSTANDING/20

Knowledge relates to the facts, information, and skills you have
acquired through your learning. You demonstrate your understanding
by interpreting the meaning of the facts and information (knowledge).
This means that you need to select and include in your work the
concepts, techniques, models, theories, etc. appropriate to the task(s)
set. You should be able to explain the theories, concepts, etc.
meaningfully to show your understanding. Your mark/grade will also
depend upon the extent to which you demonstrate your knowledge and
understanding.
Guidance specific to this assessment: Display an
understanding of the financial performance of the two hospitality
operations. To be able to evaluate and interpret information gathered
using information learned in class as well as supported by independent
learning.

The engagement with academic sources in this 
assignment could have been more diverse to 
enrich the discussion. Evaluating perspectives 
from various sources and critically analysing their 
viewpoints would have strengthened the literature 
review. Additionally, a deeper exploration of 
relevant literature could have provided a stronger 
foundation for the arguments by integrating 
diverse ideas more comprehensively.

While the demonstration of knowledge was 
adequate, a more profound understanding could 
have been achieved by delving deeper into core 
concepts. Exploring nuanced aspects and offering 
examples to showcase a more comprehensive 
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COGNITIVE AND INTELLECTUAL /20

Guidance specific to this assessment: To be able to effectively draw
comparisons and establish similarities and differences, both between
the hospitality operations, but also when discussing the available
literature with use of comparative analysis.

17

PRACTICAL SKILLS /40

Guidance specific to this assessment: Display a clear knowledge and
rationale of how the approaches and principles discussed are
practically implemented by the two organisations from the context of
Financial Management.

TRANSFERABLE SKILLS /10

grasp of the topics discussed would have added 
depth to the arguments.

The exhibited cognitive skills were satisfactory; 
however, enhancing critical analysis and synthesis 
of information would have added more depth to 
the discussion. Encouraging a deeper exploration 
of alternative perspectives and presenting 
thoughts with greater clarity could have elevated 
the overall insightfulness of the assignment.

The incorporation of specific recommendations for
Corinthia Hotels and Ibis Hotels reflects practical 
thinking. Expanding on the feasibility and potential 
challenges in implementing these practices would 
showcase a more practical approach to problem-
solving.
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Guidance specific to this assessment: You should write a report in a
recognised format. All writing should be academic style, formal,
focused, concise and subject specific. It should use a font of Arial 12
point or Times New Roman 12 point, and have 1.5 line spacing. All
graphs, charts, and figures in the main body must be clearly referenced
beside or beneath. Where possible they should not be on separate
pages but should be incorporated within the text.

he ability to identify and suggest transferable skills 
such as community involvement and technological 
innovation for both hotels demonstrates a broader 
perspective. Highlighting how these skills can 
contribute to long-term success and adaptability in 
the dynamic hospitality industry would strengthen 
the transferable skills aspect.


